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Hello Rooms101 Team,

I hope all is well, we have stumbled on quiet an issue that we will not be penalized/take responsible for  

We have just received an invoice from the management company of the home that guests have stayed in, upon
guests departure they left the home in an absolutely disgusting state and even broke into the pool heat panel which
is breaking and entering.. Invoice amount $584.17, to follow a list of the issues and break down on payment.
Hammond was charged a $500 hold on her card at registration which is now non refundable due to the amount of
damages but unfortunately that did not cover even a fraction of the issues.  

a few pictures FYI all towels and bed sheets were new prior to this guests 









Video provided is the pool heater on, we are unable to charge the card of this guest for the remaining balance, are
you able to assist please as the booking did come Rooms101


