
#31278338 - Awntwan Jones
From noreplycrc <noreplycrc@hotelbeds.com>
To reservations@rooms101.com <reservations@rooms101.com>
Date 19/06/2022 12:37

Dear travel partner,

Please note that we have replied to your �cket opened on our website in the Reserva�ons Help Desk. Please kindly
check your �cket to see your reply or add any extra informa�on via comments.

Good Day Dear Partner 
Greetings from Hotelbeds, we hope this email finds you well.  
We would like to offer you an apology for the delay in the answer.  
Following your request, we have contacted Hotel directly and spoke with Tiana at the front desk who
mention this booking was used and as per the invoice or registration, they mention as per privacy policies
they cannot share that documentation.  
Reiterating our commitment to you and thanking you for your understanding in advance, we remain at
your disposal for any questions or clarifications. 
Regards 
Susana Chavez 
Client Operations Executive

Kind regards,

Client Rela�onship Centre

Reference Number:   235-7212723
________________________________________________
Ticket Number:   31278338
____________________________________________________________________



Subject: Awntwan Jones
____________________________________________________________________

Hotelbeds strictly respects, enforces and monitors the confidentiality of information it receives from, and shares to, its
different stakeholders. The content of this email is regarded as confidential and intended only for the recipient specified
in the message. If you are not the intended recipient, any disclosure, copying and distribution of the message, or any part
thereof, is prohibited and may be unlawful. In this case please reply with the subject "wrong delivery" and delete the
message.


