Re: We are cancelling for today arrival and will get back with you

From Sidney Johnson <sidneyj7@gmail.com>
To <reservations@rooms101.com>
Date 17/05/2023 12:04

Hello Rooms101.com,

Thank you again for understanding the gravity of the situation with my son last summer. After much rehabilitation and procedures, he through the grace of
God is healing just fine. We would like to reschedule our weekend visit to your establishment. Is there anyone I'll need to contact in order to move forward?
July 1st and 2nd are ideally but July 8th and 9th, would work as well.

Thanks

Sidney Johnson
571-271-5111

On Fri, Aug 19, 2022 at 6:44 AM <reservations@rooms101.com> wrote:

Mr Johnson,

We are working on changing your package to and open package. We will
send more details once we get response from the resort. We wish you
son the best and hope for a speedy and complete recovery.

Reservations

On 19/08/2022 08:23, Sidney Johnson wrote:

> Hello Rooms 101.com [1],

>

> | would like to extend our reservation for another date. | know this

> is very short notice but part of my party arriving to the Resort today
> most notably my son was critically injured last night and my wife has
> gone to be by his side through his surgery. This happened last night
> after 10pm EST and he will shortly be going into surgery for his

> injuries. Again, we are not cancelling the reservation, we just need
>to move it out to a later date.

>

> Thank you for your understanding

>

> Sidney Johnson

>

> Links:

>—

>[1] http://101.com




