#33312132 - Revinder Tak 10/25/2022

From noreplycrc <noreplycrc@hotelbeds.com>
To reservations@rooms101.com <reservations@rooms101.com>
Date 05/11/202210:31

hotelbeds

Dear travel partner,

Please note that we have replied to your ticket opened on our website in the Reservations Help Desk. Please kindly

check your ticket to see your reply or add any extra information via comments.
Dear Partner;
Greetings from Hotelbeds, we hope you are doing excellent,

In regard to the following reservation: 235-7534110

Please be advise we contacted the hotel to verify this information, and we spoke with the Mr. Aron at the
front desk who confirmed this reservation was marked as a check out and fully used.

Due to this, we can not proceed with your request for a refund as the booking was used.

Reiterating our commitment to you and thanking you for your understanding in advance, we remain at

your disposal for any questions or clarifications.

Kind regards,

Client Relationship Centre

hotelbeds

Reference Number: 235-7534110

Ticket Number: 33312132

Subject: Revinder Tak 10/25/2022

Hotelbeds strictly respects, enforces and monitors the confidentiality of information it receives from, and shares to, its different stakeholders. The content of this
email is regarded as confidential and intended only for the recipient specified in the message. If you are not the intended recipient, any disclosure, copying and
distribution of the message, or any part thereof, is prohibited and may be unlawful. In this case please reply with the subject "wrong delivery" and delete the
message.



