Fw: Please cancel this reservation for Invoice number 206055 signed on 03 Nov 2022

From anup nayak <anupnayak@hotmail.com>
To custcare@rooms101.com <custcare@rooms101.com>
Date 2022-12-1413:11

Hotel-Miami-21dec-eSign_636305403fc8b.pdf (~73 KB)
Hi,
| have received a voicemail today that you did not receive a note for cancellation of my reservation and were attempting to charge my credit card.
I am forwarding an email | sent on 15 Nov requesting cancellation.
I had also called both on 15 and 16 Nov and was assured that the cancellations was taken care of and i did not need to send anything more.
Please do not attempt more charges. Please let me know if you have questions.
Regards,
Anup

510-676-9057

From: anup nayak <anupnayak@hotmail.com>
Sent: Tuesday, November 15, 2022 1:38 PM
To: Contact@Rooms101.com <Contact@Rooms101.com>

Subject: Please cancel this reservation for Invoice number 206055 signed on 03 Nov 2022
Hi

| want to cancel the reservation - signed copy of the contract attached.
The contract was signed on 03 Nov 2022.
The contract has a blank "CANCELLATION AND CHANGE POLICY SECTION" as seen in the snippet below as well as in the attached document as well

as no contact address.



Penalty for Non-Completed Tour

<p>| authorize an additional $200.00(USD) to be charged if | get disqualified, fail to complete the qualified timeshare/vacation club

presentation for any reason, fail to show for the tour presentation or do not meet the qualifications as stated in Tour Qualification
section.</p>

| have read and understanj Eenalty for Non-CompIetef@ !
Signature: Date: 11/02/2022

Printed Name: Anup Nayak

——

CANCELLATION AND CHANGE POLICY

| have read and understananncellation and Change F@ !
Signature:

Printed Name: Anup Nayak

Date: 11/02/2022

Can you please confirm my cancellation?

Thank you so much.

Anup Nayak



