#38259173 - cancel reservation and waived penalty cheryl williams

From noreplycrc <noreplycrc@hotelbeds.com>
To reservations@rooms101.com <reservations@rooms101.com>
Date 10/11/2023 07:22



Dear travel partner,



Please note that we have replied to your ticket opened on our website in the Reservations Help Desk.

Please kindly check your ticket to see your reply or add any extra information via comments.

Dear Howie,

Thank you for contacting Hotelbeds.

Kindly be informed that we have contacted the hotel and spoke with Jasmine at the reservations
department, who approved the cancellation free of charges. Therefore we have proceeded with it
on our end.

If you require further information or assistance, please do not hesitate to contact us.

Regardes,

Yajaira
Client Operations Executive

Kind regards,

Client Relationship Centre

Self5¢

bedsonline
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