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If you would like to add any extra information, then please select reply (below/above) without modifying the

Query Subject.

Case Number: 34036580

Case Subject: Martha Walker 12-25-2022
Created Date/Time: 3/01/2023 13:23

Agent Response:

Dear Andy,

Thank you for contacting Hotelbeds,

We inform you that we have received a response from the hotel, unfortunately the
fees cannot be waived according to the non-refundable cancellation policies of the
reservation.

In this case please provide us a written evidence or the name an position of the
person who approved it in order to investigate with the hotel.

Apologies for the inconveniences.

If you require additional information, please do not hesitate to contact us.

Regards/Un saludo,

Lezlie Cruz

Client Relationship Centres

How did we do? Please let us know by rating the quality of our service on a scale of 0 to 9
(9 being very satisfied):
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Hotelbeds strictly respects, enforces and monitors the confidentiality of information it receives from, and shares to, its different stakeholders. The content of this
email is regarded as confidential and intended only for the recipient specified in the message. If you are not the intended recipient, any disclosure, copying and
distribution of the message, or any part thereof, is prohibited and may be unlawful. In this case please reply with the subject "wrong delivery" and delete the
message.


http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=0&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=1&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=2&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=3&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=4&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=5&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=6&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=7&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=8&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
http://yourvoice.hotelbeds.com/s3/customer-service-satisfaction?score=9&case-id=5002p00002pf3c4&case-number=34036580&created=3/01/2023&case-source=&case-record-type=CRC%20Post%20Travel%20-%20New&subject=Martha%20Walker%2012-25-2022&owner=Patricia%20Ramos&account-name=MBA%20MARKETING&brand=Hotelbeds&commercial-area=Americas%20WS&country-commercial=U.S.A.&account-id=001D00000115OUB&account-number=
https://www.hotelbeds.com/login

