RE: urgent Crane reservation

From Krystal Minivac <krystalminivac@kivc.com>
To <reservations@rooms101.com>
Date 25/10/2023 04:42

640614 08-feb-24 11-feb-24 Steven Crane

Monica Ross
Krystal Cancun Mini Vac Dept.
52-998-848-9800 ext 828

De: reservations@rooms10l.com [mailto:reservations@rooms101.com]
Enviado el: martes, 24 de octubre de 2023 01:01 p. m.

Para: Krystal Minivac

Asunto: Re: urgent Crane reservation

Just send the confirmation number when you can



On 24/10/2023 09:56, Krystal Minivac wrote:



ok

Monica Ross
Krystal Cancun Mini Vac Dept.
52-998-848-9800 ext 828

De: reservations@rooms1@l.com [mailto:reservations@rooms101.com]
Enviado el: martes, 24 de octubre de 2023 12:16 p. m.

Para: Krystal Minivac

Asunto: Re: urgent Crane reservation

ok and sent they a email for the date change

On 24/10/2023 ©8:43, Krystal Minivac wrote:

They currently have 3 nights Jan 9-12, so ok we will make the change
for Feb8-11

Monica Ross
Krystal Cancun Mini Vac Dept.
52-998-848-9800 ext 828

De: reservations@rooms1@l.com [mailto:reservations@rooms101.com]
Enviado el: martes, 24 de octubre de 2023 11:13 a. m.
Para: Krystal Minivac

Asunto: Re: urgent Crane reservation

so if i am reading this the only want 3 nights, if that is correct go
ahead and change the dates for the client. Is the price the same at
299.00.

Howie

On 24/10/2023 08:09, Krystal Minivac wrote:

They told us 8-11, we don’t like having only 3 nights because of the
time crunch but provided they are not going anywhere else before or
after us we can make an exception. We just want to verify all this
with you before we make the change.

Monica Ross
Krystal Cancun Mini Vac Dept.
52-998-848-9800 ext 828

De: reservations@rooms1@l.com [mailto:reservations@rooms101.com]
Enviado el: martes, 24 de octubre de 2023 11:01 a. m.

Para: Krystal Minivac

Asunto: Re: urgent Crane reservation

do they want to check out on the 11 or 12 do they want 3 nights or
4 nights

On 24/10/2023 07:02, Krystal Minivac wrote:

We were able to get a hold of them and they are good to go only




they asked to change the dates to Feb 8-11. That’s no problem but
the request has to come from you. We also told them to reach out.
Let me know.

Monica Ross
Krystal Cancun Mini Vac Dept.
52-998-848-9800 ext 828

De: Krystal Minivac [mailto:krystalminivac@kivc.com] Enviado el:
viernes, 20 de octubre de 2023 12:41 p. m.
Para: 'reservations@rooms101.com'

CC: krystalminivacl@kivc.com

Asunto: RE: urgent Crane reservation

Thank you!

Monica Ross
Krystal Cancun Mini Vac Dept.
52-998-848-9800 ext 828

De: reservations@rooms1@l.com [mailto:reservations@rooms101.com]

Enviado el: viernes, 20 de octubre de 2023 11:43 a. m.
Para: Krystal Minivac

Asunto: Re: urgent Crane reservation

try these numbers MobilePhone: (510) 754-2598 HomePhone: (408)
610-0652stevens

On 20/10/2023 08:35, Krystal Minivac wrote:
YES BUT WE HAVE NOT BEEN ABLE TO REACH THEM

Monica Ross
Krystal Cancun Mini Vac Dept.
52-998-848-9800 ext 828

De: reservations@rooms1@l.com [mailto:reservations@rooms101.com]

Enviado el: viernes, 20 de octubre de 2023 11:28 a. m.
Para: Krystal-Monica Ross
Asunto: Fwd: RE: urgent Crane reservation

just checking to see if this was book

thanks

ok

Monica Ross
Krystal Cancun Mini Vac Dept.
52-998-848-9800 ext 828




De: reservations@rooms10l.com [mailto:reservations@rooms101.com]
Enviado el: miércoles, 26 de julio de 2023 10:27 a. m.

Para: Krystal Minivac
Asunto: Re: urgent Crane not coming

yes one room ©1/09/2024 4 nights 2 children ages 7 and 9

only one room

On 25/07/2023 08:24, Krystal Minivac wrote:

Monica Ross

Krystal Cancun Mini Vac Dept.

52-998-848-9800 ext 828

De: Krystal Minivac [mailto:krystalminivac@kivc.com] Enviado el:

lunes, 26 de junio de 2023 11:39 a. m.

Para: reservations@rooms101.com

Asunto: urgent Crane not coming

They told us they didn't have these dates set yet. We didn't
finish the vlo until they have confirmed new dates,

09-ene-24

12-ene-24

Steven Crane -2 rooms

Monica Ross

Krystal Cancun Mini Vac Dept.

52-998-848-9800 ext 828




