
RE: correct dates should be 4/11/2023 Mercadante-4-9 April
From <krystalminivac@kivc.com>
To <reservations@rooms101.com>
Date 02/12/2022 07:30

I dont know what you mean, we did the date change, they keep the same conf #. 

614016    11-abr-23    16-abr-23    Susan Mercadante 

-----Mensaje original----- 
De: reservations@rooms101.com [mailto:reservations@rooms101.com]  
Enviado el: viernes, 2 de diciembre de 2022 11:25 a. m. 
Para: krystalminivac@kivc.com 
Asunto: Re: correct dates should be 4/11/2023 Mercadante-4-9 April 

Thanks,  Please send a corrected confirmation. 

Michele 

On 02/12/2022 05:36, krystalminivac@kivc.com wrote:

Ok I will change back to April 11-16 
 
-----Mensaje original----- 
De: reservations@rooms101.com [mailto:reservations@rooms101.com] 
Enviado el: jueves, 1 de diciembre de 2022 12:10 p. m. 
Para: krystalminivac@kivc.com 
Asunto: correct dates should be 4/11/2023 Mercadante-4-9 April 
 
Please book this reservation for 4/11 for 5 nights. 
 
Thanks 
Michele 
 
On 30/11/2022 06:21, krystalminivac@kivc.com wrote:

Were you able to verify the dates? 
 
-----Mensaje original----- 
De: reservations@rooms101.com [mailto:reservations@rooms101.com] 
Enviado el: martes, 29 de noviembre de 2022 10:10 a. m. 
Para: krystalminivac@kivc.com 
Asunto: Re: conf Mercadante-4-9 April Wrong dates? 
 
We will call the client.  It was original the 4th and then it was  
changed to the 11th.  We will let you know after we speak with the  
client. 
 
Michele 
 
On 29/11/2022 06:05, krystalminivac@kivc.com wrote:

Ok thats strange becausee they didnt correct us when we went over  
the dates. 
Before I switch again can we please doublé check this? We originally  
had it for the 11th then it was switched to the 4th so now your 
saying its back to the 11th? 
 
-----Mensaje original----- 
De: reservations@rooms101.com [mailto:reservations@rooms101.com] 
Enviado el: martes, 29 de noviembre de 2022 10:00 a. m. 
Para: krystalminivac@kivc.com 
Asunto: Re: conf Mercadante-4-9 April Wrong dates? 
 
These dates don't match what we resent over.  We requested a change  
to 
4/11 for 5 nights.  did the client change them with you? 
 
Michele 
 
 
On 29/11/2022 05:20, krystalminivac@kivc.com wrote:

We finally reached them! Good to go. 
 
614016 

mailto:reservations@rooms101.com
mailto:reservations@rooms101.com
mailto:krystalminivac@kivc.com
mailto:krystalminivac@kivc.com
mailto:reservations@rooms101.com
mailto:reservations@rooms101.com
mailto:krystalminivac@kivc.com
mailto:krystalminivac@kivc.com
mailto:reservations@rooms101.com
mailto:reservations@rooms101.com
mailto:krystalminivac@kivc.com
mailto:krystalminivac@kivc.com
mailto:reservations@rooms101.com
mailto:reservations@rooms101.com
mailto:krystalminivac@kivc.com
mailto:krystalminivac@kivc.com


 
04-abr-23 
 
09-abr-23 
 
Susan Mercadante 
 
Monica Ross 
 
Krystal Cancun Mini Vac Dept. 
 
52-998-848-9800 ext 828


